
TIPS:
RESPITE AND FLEXIBLE FAMILY SUPPORT FOR CHILDREN WITH SPECIAL NEEDS

What are respite and flexible family support?

Respite care is short-term care provided by a qualified person to parents of a child with special
needs for relief from day to day parenting responsibility.

Flexible family support is funding that helps pay for some out of pocket expense parents have
when caring for a child with special needs. Flexible family support is available to:

Ø Help cover extra costs related to your child's care at home or while hospitalized.
Ø Provide temporary in and out of home care.
Ø Help pay the cost of private respite providers.
Ø Help during an emergency.

Who is eligible for this support?

To qualify you must live in Massachusetts and your child with special needs must meet the eligibility criteria of a
state agency. State agencies may share the cost of support services for children with complex needs. Although the
following list is not complete, it provides examples of eligibility criteria:

q Low birth weight infants: DPH
q Children with complex medical needs: DPH
q Children with complex medical needs and mental retardation: DPH/DMR
q Children with blindness and disabling conditions or complex medical needs: MCB/DPH
q Children with developmental delay and chronic illness or disabling conditions: DMR/DPH
q Children with severe emotional problems: DMH
q Children in need of care and protection: DSS

Where do I call for information?

If you already receive services, ask your worker for help to identify an agency that provides
respite or family support services. If you are not connected with help in your community, call the
Department of Public Health for more information:

⇒ Department of Public Health (DPH) 1-800-882-1435
⇒ Department of Mental Retardation (DMR) 1-617-727-5608, Ext. 267
⇒ Massachusetts Commission for the Blind (MCB) 1-800-392-6450
⇒ Department of Mental Health (DMH) 1-617-727-5600
⇒ Department of Social Services (DSS) 1-617-727-0900
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